April 1, 1985

ORDINANCE MC7-85

TITLE: Restrictions on Autematic Dialers & Alarm Systems

BE IT HEREAFTER QRDAINED by the Minnehaha County Board of Commiséioners,

rursuant to SOCL 7-8, on this the 23rd _ day of _April ___, 19.85, thati
Ao Definitinnsl
1y falavm business® means any business which engages in the activity
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of altering, installing, leasing, maintaining, repairing, replac-—
ing, seiling, servicing, ov responding to burglar, holdup, fire,
smoke, or energency medical service alarm systems, o which
causes any of these activities to take place.

*Aalarm  user? means . the  owner, leasee or rvrenter of a premises
using  an  alarm system arvanged to summon Fublic Safety per-—

sonne ]l .

falarm Svstem® means an  assembly of equipment and devices (or a
single device such as 3 wsolid state unit) arvanged to signal the
presancs of a hazard vequiving wurgent attention and to which
FubLic Safety authorities are expected to respond. Alarm systems
which monitor temparature, humidity or  other industrial condi-
tions are specifically excluded from the provisions of this
Ordinance. Further, alarm systems used to alert o signal
persons within the premises in which the alarm system is lLocated,
of an attempted or actual unauthovized intrusion or holdup are
exeludad from coverage under this Ordinance.

Fanswering service’ is defined as  any business or Firm which
answars alarm activations from Alarme Users or their alarm equip-
ment and relavs such  activations to the Minnehaha Metyo Communi-
cation Center with a request to dispatch Fublic Safety Author—

itims,

TAutematic Dialing Device’ refers to an alarm system which
avtomatically sends over regular telephone Lines, by direct
connaction or otherwise, a pre-recorded voice message or coded
signatl indicating the existence of the emergency situation that
the alarm syvstem is designed to detect; this shall specifically
include tape dialers.

Center? means the Communicafianﬁ Center located in the Minnehaha
County FPublic Safety Building.

*irector? means the Director of Minneshaha County Metro Communi-—
cations;, or his designated representative.
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*Falae Alarm? means the activation of an alarm system through
mechanical Tailure; maifunction, improepey installation, or

the nealigence of the owner or Llessee of an alarm system or

of hisA e smp loyes or agent, whereby the alarvae results in the
dispatch of public safety authority. Such terminology

does not include "Acts of God"s for example alarms

caused by tornadoes,; LlLightning; earthauakes,; or other

violent conditions. The public safety authority which
vesponds to the activation shall be the Jjudge of when

an alarm should be declared “false!'. Repurts submitled

by all rvresponding units shall be used in malking this determin-—

atione.

*Intevoconmact’ means to connect an alarm system to a voice —
grade talephons Line, 2ithsr divectly ov through a mechanical
device that utilizes a standard telephone; for the purpose of
using the telephone Lline to transmit an emergency message upon
the activation of the alarm system.

UNeg Ligence' megans 2ither the failure to exercise the care
that a reasonable and prudent persoen would exercise in
vesponse to a Known deficiency or dangevous conditions or the
careless and malfeasant responsze to a known deficiency or
dangerous condition.

*Fublic Safety Authority? shall include but not be Limited to
the Minnehaha County Sherivtf and his staff as well as the
Folice and Firve Depavtments for all municipalities and es—
tablished Firve districts within the County.

TP imary Trunkiine? mesns a telephone Line leading divectly
into the Center that is for The purpose of handling emergency
calls on a person-te person bagis, and which is identified as
such by a specific number included among the emergency
numibreve Listed in the telephone dirvectory issued by the
telephones company and covering the service area within

Minnehaha County.

antomatic Dialina Neviceas

3)

4)

No automatic dialing device shall be interconnected to a
primary trunkline after the effective date of this Ordinance.

Within ninety (20) days after the effective date of this
Ovdinance, all automatic dialing devices interconnected

to a primarvy trunkline shall be disconnaected thevefrom.

The ownery or lessee of such device shall be responsible

for such disconnection.

At such time and under such conditions as the Director may
approve, aulomatic dialing devices may be interconnected to
a special tTrunkline into the Center. The Director shall
designate the number (s} to be used for such interconnection
and shall provide necessary instruction and guidelines for
parson{(s) desiring to use such special trunklines.

The owner or lesses of any automatic dialing device which is
interconnectsad to a special trunkline as set out above shall
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pay the Minnshaha County Treasurer a monthly fee to be set
By vesglution of the County Commission.

HPialer alarm users that install devices which interconnect
to designated alarm Lings within the Center shall make such
alarms aval lable Tor inspection and shall provide the
Divector with the following information before such alavm
is placed in service. The alarm user shall be responsible
faor the update of said information.

as The name, home address and telephone number of the de-—
vice?ls owner or lessee;

b Th&'addreaﬁ of the Llocation where the device is installed
and the telephoneg number at that Location; and

Ce o The name and telephong numbey of at least three other
pevrsons who can be reasched at any time, day or niaght,
and who is authovized to respond to an emergency upon
request of Fublic Safety aAuthorities, and who can
opan the premises wherein the device is installed.

The information contained in the lists required by this
section shall be rvestricted te inspection only by the
Divecteor and authorized amployees of local, state or
Faderal governmant in the course of their official duties.

futomatic dialing devices which are interconnected into

the Center and which shall be responded to by Public Safety
authorities shall meet the following minimum standards, as
cetermi ned by the Dirvector.

Aas The contents of the recovded message to be transmitted
by such device shall bhe intelligible and in a format
approved by the Dirvector as appropriate for the type
of Bmesrgency being reported.

Be No such call shall be Longer than one minute and fifteen
gseconds in duratione. There must be at Lleast thres minutes
&lapsed bhetween the completion of the first call and the
initiation of the second; and the second call must be
clearly identifised as a second call.

e The sensory apparatus and hardware comprising such
devices shall be maintained by the owner or lessee in
such physical condition that fTalse alarms will be
minimized,

Every alarm business selling or leasing to any person an
automatic dialing device which is installed on such persons?
premises aftlter the effective date of this hrdinance shall
furnish that person with instructions that provide adequate
information to enable persons using such device to properly
operate it and, iT the device is to be serviced or maintained
by another alarm business, furnish such other alarm business
with a manual or other information necessary to enable it

to service or properly maintain such device. Copies of such
manuals or other information ghall be made available to the
Divector by the alarm business.
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1y Subjesct to thevre being sufficient space available; ths
f} Minnehaha County Commission may authorize aLarmb to be
/ fermlnd%ud in the Center.

2 With the authorization of the director; alarms may
bhe instailed in the Center by the alarm company owning the
receiving equipment, and the maintenance and repair of any
portion of said alarm veceiving squipment lLecated at or
connected to the Center shall be coovdinated by the
Divector.

3y The oswner or lesses of any said alarm shall pay the Minnehaha
County Treasurer a monthly maenitor fee set by resolution of
the County Commigsions Failure to pay the monthly fee, any
falze alarm charges assessed as provided in this Ordinance,
or failure to assist the Director in maintenance and repair
shall be cause of disconnmection of the alarm.

4 Refore hookup inte the Center, inspection at the option of
the Director may be made.

92 If such inspection reveals any substandarvd or deficient
installation, a witten report shall be promptly sent to the
County Commission for public filing: A copy of lhis Report
shall also be sent by the Director to the owner; lessee,; or
other parson rvesponsiblie Tor the alarm system orv business
which installed the alavm system:s The HDivector shall pursue
the matter until such time as the installation is covrected
or the alarm system s . vemoved.

)

&) No alarm system designed to transmit emergency messages
directly to the Center shall be tested or demonstrated
witheut First sbtaining permission from the Director.
Fermission is not vequired to test or cdemonstrate alarm
doevices not transmitting emergency messages directly
to the Center, unless the nessages are relaved to the
Coanter. The Director shall be szmpowered with the authority
to establish minimum standards for installation of alarm
aystems, as he desns necessary, subject to Commission
approval.

72 When an alarm business? service to its users is disvupted
for any reason by the alarm business, ov the alarm businsss
becomss awars of such disruption, it shall be the responsi-
Brility of the service to proaptly notify its users that
protection is no Longer bheing provided.

8) Answering services; and the alarm users whom utilize said
answering service, shall be specifically covered under
tevms of this ordinance, except that alarm users shall be
exempt from paving a menthly monitor fee. ALL other pro-—
vigions of this ordinance shall apply where appropriates
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Ite Lonfidentiality Dlaiisticsd

ALL information submitted in compliance with this ordinance shall
e helid in the strictest confidence and shall be desmed non-public
data and security infoermation exempt from disclosure. Any viola—
tion of confidentiality should be deemed a violation of this
Ovdinance.

Es Violationss

It is declared uniawful for any person to violate Sections B, C
& DC2) of this Ordinance adopted by the Board of County
Commissioners. Violation thereof,; shall be a misdemeanor

and may be punishable by a fine up to one hundved dollars

for each and every day that any violator fails to comply

with the provisions of this Ordinance. ALL fines for violation
shall be paid to the Minnehaha County Treasurer.

In the event of a violation or a threatened violation of these
regulations or restrictions, the Eoard of County Commissioners
oy any member thereof, .in addition to other remedies; may
institute an appropriate action or proceedings to seek an
injunction in a court of competent jurisdiction to prevent,
restrain, correct orv abate such violation or threatened vio—
lation.

Fs Monitov. & . Fins_lncoipel

mLL Finses and alarm monitoring feos shall be paid to the
Minnehahs County Treasuray but shall be considered shaved income
in evaluating the City County operation of Mstroe Communica—
tions.

AFFROVELD
BY THE BOARD OF COMMISSION?

Lok s

ATTEST

(::;)<;f%§f::l ::zgézw' Ve
G%QE;;hﬁfég}me¢4//um " ,2%%57’ / '
LONNG THOMS, Auditor - ﬁjéééin-zzmﬂéfa Ave
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