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'T' 'rl-LE t... ,-... Restrictions on Automatic DiaLers & ALarm Systems

BE IT HEREAFTER ORDAINED by the Minnehaha County Board of Commissionerst
PtH-su.~~nt to SDCL ("---By on -th i ~S th,;.? 2.1rd_- da'y' of _Ai:!.J;5~ t 19_851' 'l'hat:
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i ...,I, , 'ALarm business' means any business which engages in the activity
0of a I.t t:~)..i ng? i D'S'h':'lI. L i 1'19t lea s i n9 t iTa,:)i n t~.1i n i ng t r' ep ,-:,i 1- i n9 t 1"(~P lac-
ing, seLling, servicing~ or responding to burgL~rt hoLduPt fireI'
smoke, or emergency medical service alarm systemSt or which
~- u~~~ rny O
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2) , A lar'm U=,(0'r"l' m{~~jns ,the' ot.\I1h'~r t
using an aLarm system arranged
~S0 11ne f. ..

Leases or renter of a premises
to summon Public Safety per-

'.,.)-,:~" 'ALarm System' means an assembly of e~uipment and devices (or a
singLe device such as a soLid state unit) arranged to signal the
presence of a hazard re~uiring urgent attention and to which
Public Safety authorities are expected to respond. Alarm systems
which monitor temperature, humidity or other industrial condi-
tions are specifically excluded from the provisions of this
Ordinance. Further, alarm systems used to alert or signaL
per's()n~::. 'IJithin thfi'. pr(~:'misE.\s in ",-'blcb.the ala)"m S)/st(~m ir;; Loccltedt
of an attempted or actuaL unauthorized intrusion or holdup are
excluded from coverage under this Ordinance.

4) t(.:lnS\J,IE:'\"in..:,~ ~:.E.:~)"\...ic:(~.t i~E, defiY)(,z,cI as any busin(~ss 0)" firm IAlhich

answers aLarm activations from ALarm Users or .their aLarm equip-
ment and relays such activations to the Minnehaha Metro Communi-
cation Center with a request to dispatch Public Safety Auth6r-
i t i as <,

1::"\\oJ, 'Automatic Dialing Device' refers to an alarm system which
automatically sends over regular telephone Linest by direct
connection or otherwise, a pre-recorded voice message or coded
signaL indicating the existence of the emergency situation that
the alarm system is designed to detect; this shaLL specifically
incLude tape dialers~

6) 'Center' means the Communications Center
County Public Safety-~uj Lding~

I.oca ted in 'the Minnehaha

7) 'Director' means the Director of Minnehaha County Metro Communi-
cations, or his designated representative~
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8) 'False ALarm' means the activation of an aLarm system through
mechanical fai Lure, maLfunction~ improper inst~Llationt or
the n'E\9Li gence of the owneOI-0'- f.c~sseeof an alarm systefn or'

of h i~5/i'H~'H' t:Z'iOPI. aye-eo or a':':Jen't so wher'eb'y' "the ~,lat"ifl t-~~su lts in the
dispatch of pubLic safety authority. Such terminoLogy
does no t inc lucf(~ IfAc:15 of God II t f0\- examp t.e a lcl1-ms

caused by tornadoes. Lightning. earthquakes, or other
violent conditions. The pubLic safety authority which
responds to the activation shall be the Judge of when
an 0;)lat-ensh 0 U ld be dec i.a,-ed I&fa lse~1 . Rep u'-1:5subm i t ted
by aLL responding units shaLL be used in making this determin-
ation.

9) tInterconnect' means to connect an aLarm system +0 a voice-
grade teLepho~e Line, either directly or through a mechanicaL
device that uti lizRs a standard teLephone. for the purpose of
\1.sing the telt~phi)neline to ti-ansmitan emei-genCymessage upon
the activation of the alarm system.

10) Ith!i;.'<.=Jligenc:e" m€~dn'5 -ei'thEH" the fai lu\"e to t?xe\:"cise the ccn-e
that a reas~nabLe and prudent person wouLd exercis~ in
response to a known deficiency or dangerous conditiont or the
careless and malfeasant respOTI~e to a known deficiency or
dangerous condition.

11) 'F'ubl.icSa"fety Au,tf'ioi-ity' shaLL incLude but no't be I.;m;"ted to
the Minnehaha County Sheriff and his st.ff as wel.L as the

,PoLice and Fire Departments for all municipalities and es-
tabLj~hed fire districts within the County.

fPrim~ry TrunkLine' means a teLephone Line leading directLy
into the Center that is for the p~rpose of handling emergency
calls on a person-to person basist and which is identified as
such by a specific number included among the emergency
numbers Listed in the teLephone directory issued by the
telephone company and covering the service area within
Minnehaha County.

a~1Am~~L~_D~al1DQ_D~~L~~~1

1) No automatic diaLing device shaLL be interconnected to a
primary trunk Line after the effective date of this Ordinance.

2) Within ninety (90) days a~ter the effective date of this
Ordinance~ all automatic dialing devices interconnected
to a primary trunk Line shall be disconne~ted therefrom.
The owner or Lessee o~ such device shalL be responsibLe
for such disconnection.

3) At such time and u Tlder" such co nd j t ions as the Itirec t0)- may
approvet automatic dialing devices may be interconnected to
a speciaL trunk Line into the Center. The Director shaLL
designate the number(s) to be used for such interconnection
and sh<'iLl provide necessary inst..-uctionand guidelines for
P~)-'50n (s) des i i- i n9 -I:0 u,se such spec i a l 't1-U'Okl i TIes +

4) The owner' or' lessee of any au'~oma-tic dialing device which is
inte~r'connected to a special 'h-unJ.,line as set ou.tabove shall
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pay the- Minn~haha.County Treasurer a monthly fee to be set
by resolution o~ the County Commission.

5) I'Di,::.l€H' ~::I!..::t)-m o.sei-~~ ,'th~::tt instaLL devices which intei-conne.ct

to designated alarm Lines within the Center shaLL make such
aLar~s avai Lable for inspection and shaLL provide the
Director with the folLowing information before such alarm
is pLaced in smrvice. The alarm user shaLL be responsible
for the up~ate of said information.

cr. The name~ home address and teLephone number of the de-
vice's owner or Lessee;

b", Th€:- acldr'i~s~s of the Loca'ricn where the device is instaLled
and the teLephone number at that Location; and

c+ , The Ta,::.me ~,nd'h~Lt~l:>hone number of at least thr'(~e other
persons who can be reached at any timet day or nightt
and who is authorized to respond to an emergency upon
re~uest of Public Safety Authoritiest and who can
opmn the premises wherein the device is instalLed.

The information contain~d in the Lists re~uired by this
8(~f': t j 0 n sh ,:;' i. L be }-ei:} t 1- i c: t €~d t '0 i IISP ec t i 0 II 0 n l y by -t'h e -
Dir~ctor and authorized employmes of LocaLt state or
F'-(~d(~)-,:tI. 9c'\le}-nI'/H~n't i II the course of th~?il- off ie ia I. dut ies.

6) Automatic diaLing devices which are interconnected into
the C~nter and which shaLL be responded to by Public Safety
authorities shall meet the following minimum standardst as
determined by the Direct~r~

d", The contents of the recorded message to be transmitted
by such device shaLL be intelLigibLe and in a format
approved by the Director as appropriate for the type
of enH,?"..::.tency b€~.j n9 r'el;)\11-ted '"

b. No such caLL shaLl. be Longer than one minute and fifteen
seconds in dl.u-at i ('.tn. Tht~~i-e mus'r be at It"~ast tt"f'€~'e mi nutes
elapsed between the completion of the first calL and the
inii:iation of 'the sec:ondi und the sf?cond call must be
cLearLy identified as a second calL.

c. The sensory apparatus and hardware comprising such
devices shaLL be maintained by the owner 'or Lessee in
such physicaL condition that false alarms wi LL be
minimized.

"7) Every aLarm business selling or leasing to any person an
automatic dialing d~vice whi'ch is instalLed on such personst
premises after the effective date of this Ordinance shall
furnish that person with instructions that provide adequate
information to enable persons using such device to properLy
operate it andt if the device is to be serviced or maintained
by another alarm businesst furnish such other alarm business
with a manual or other information necessary to ~nabLe it
to service or properLy maintain such device+Copies of such
manu8L~ or oth~~ information sh~LL be mAd~ 8vaiLabL~ to the
Director by the alarm business.
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1) Subject to there being sufficient space avai Lablet the
Minnehaha County Commiss.ion(Iray duth.o1-ize ala1-ms to be
termi~ated in the Center.

2) With the authorization of the directort alarms may
be instalLed in the Center by the alarm company owning. the
reef?i v i n<:J e':l.u ipment t a nd the ma intend nee and r'epa ir of aray
portio~ of said alarm receiving e~~ipment Located at or
connected to the Center shalL be coordinated by the
D i r' ec: t 0 1- +

3) The owner or Lessee of any said alarm shaLL p~y the Minnehaha
County .rreasurer a monthly monitor fee set by resolution of
the Co un'{'yComm i55 ion + Fa iLu)-e to pay the mo nth.L yfee t any
false alarm charges assessed as provided in this Ordinancet
or fai Lure to assist the Director in maintenance and repair
sh~":}L L be C~.1u-::;.eof d i~=-,connecti on of i'he a la1-m.

4) Before hookup into the Centert
the Director may be made.

inspection at the option of

5) If ~su.ch in~).j.>ec:-tion r'ev~?dls clny ~)u.bstandar'd or. deficient
i n'f~ta l l,;.7j.j:i Ctn~ ,::J ~Ir' i tten 1-epO)-t sha ll. be p,-ompt I.y sent to the
County Commission for public fi Lin9+ A copy of this Report
shall also be sent by ihe Director to the ownert lesseetor
other' pe'r'i:;on ""E'~5PoHsibl.e f01- the af.a'.-m ~ys.tem or business
which instalLed the alarm system. The Director shaLL pursue
the matter unti L such time as the instalLation is corrected
or the aLarm system ia.removed.

6) No aLarm system designed to tran~mit emergency messages
directLy to the Center shall be tested or demonstrated
w i 'l.h 0 u t 'f i }-s 'r t')b t .:':1i n i ng P €-H'm i s s j 0 n f r' Olft .l'h eo D i )- ec: t 0 ,- +

Permission is not required to test or demonstrate aLarm
devices not transmitting emergency messages directly
to th~ Center. unless the messages are relayed to the
Center. The Director shaLL be empo~ered with the authority
to estabLish minimum standards for instaLl.ation of aLarm
~1}-r~d.ems t -:'!I~Sh(~ cj€~':~~ms oec~~'~s~:.ry l' sub jec t to Comm i St; ion
B(.">pr. OV<!I l ~

-, ) \4hen ~~n ~:1i.i:ii"m blJ.si1H~sstservice to its use1-S is clisr'up"ted
for aoyreason by the alarm businesst or the alarm business
becomes aware of such disruption,. it shaLL be the responsi-
bility of the ~:,e1"vice to p1-omptly notify .its u-:~ers .that
protection is no longer being provided.

8) Answering servicest and the alarm users whom utiLize said
anSW(~1-i ng se.'r'v i c.:e,. sha Ll bt? ~:,pec if iCd lLy covered unde)-
terms of this ordinancet e~cept that alarm users shaLL be
exempt from paying a mo~thLy monitor fee. ALL other pro-
visions of this ordinance shaLL apply where appropriate~

P~)GE 4



".. . ,
II ~, r~"I ,- 'I~'.L' ,," r::. '1'1-I- L' :,\ 1 t' ,I, V q -I- ,'0:.+ t' c,t i ~ ~-~~~ w_~_. ~~. ~--~~-_. ~L.,.,

,.. ALL information submitted in compliance with this ,ordinanceshall
be heLd in the strictest c~nfidence and shall be deemed non-pubLic
data and security information exempt from discLosure. Any vioLa-
tion o~ e~nfidentiaLity should be deemed a vioLation of this
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It is decl.aj"ed unLawful fO1- any per'son,to viol.ateSections EltC
& D(2) of this Ordinance adopted by the Board of County
Commissioners.". VioLation thereoft shalL be a misdemeanor
and may be punishable by a fine up to one hundred dolLars
for each and every day that any vioLator fai Ls to comply
with the provisions of this Ordinance.". ALL fines for violation
5110;'.) f.I. be pa id to the t'rfi nneh<:lha Co lJ.r:ty T1-easu\-e1- +

In the event of a violation or a threatened violation of these

regulations or restrictionst the BDard of County Commission~rs
or any member thereof, ,in addition to other remediest m~y
insti.tut~ an apprDPriate a~tion or proceedi.ngs to seek an
injunction in a court of competent Jurisdiction to preventt

r (~~~t 1" <:t i II ~ eo 1" r' €~(: t a i" a b ,£:1t f~ ~)uc h v. i a l at j on 0'- t h r' ea .t e.TIed v i 0-
Lation~ .

F. MnnL1n~_&_E1D~_In~QIDe~

_:,)

ALL fines and alarm monitoring fees shall be paid to the
Minnehaha County Treasurer but shalL be considered shared income
in evaluating the City/County operation of Metro Communica-

iioil'S~

ATTEST:

AF'F'f"o:OVED
BY THE BOARD OF COMMISSION:

L~ j1 W-

~~~_r7Z~~ u-

DONNA THOMSt Auditor
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